How we work with you.

(%/
\




We are STAR Victoria. We say STAR.

You have an intellectual disability.

We help you.

We also help your
o family
e carers

e support workers.

There are 3 ways we help.




We fight for change.

We talk about your rights.
This may be

e the government

or

services like

e child protection.

... We share true stories. It tells people how you

can be hurt.

We teach skills to people. Like

e teachers

* carers

e support workers.




We help you speak for yourself.

We help you know your rights. Like what you

can ask for.

We help you learn skills. Like what you can say.

(
T\ We want people to listen to you.

We help you meet people. It may be
o they have had the same problem

e you can talk about how you feel

e you make new friends.



You have a problem.

We give you ideas to fix it.

}These come from a STAR staff member.

We call this advocacy.




Do you need our help?

Call 03 9650 2730.

We will always listen.

We will ask

e your name

e your problem

e how to call you back.

We think about the best way to help you.




We may give you ideas over the phone.

You may want more ideas. You can call us back.

We may need to talk to other staff.
For the best ideas. We will hang up. We will call

you back with ideas. You can call us back.

Your problem may be hard to fix. You need

more help. Some one from STAR will help you.

We will make a plan with you.



The plan will say
e what STAR will do

e what you will do

e how long it will take.

We will make notes. They will be kept safe.

We may ask for
{ o reports

e |etters.

to help you. They will be kept safe.

We may ask to speak to people
e about you

e about your problem.




We will ask you before we do things.

You can say
B % XX | e yes
Id%@ or
* NoO.

You can bring some one you trust to meet us.

Like a family member or a support worker.

You can ask us to stop at any time.

We fix your problem. It is the end.

But.

- ) You need more help. You can call us.



You do not pay STAR.

lﬁ":_ Will I always get help?
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Lots of people ask for help.

We can not help every one.

We think about
e who needs help now

e can some one else help you

» do we have staff to help you.




If you
e are sick

or

need a home

or

need help with the NDIS

or

'« need help with things like

e cooking

e cleaning.

We can not help you. But we can find some one

who can.



Need our help?

03 9650 2730.

This fact sheet is based on information from our
Who can ask STAR for support service user
policy.

We wrote it in January 2024.

Working with each other.

You should read Working with Each
Other next.




